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UTILITY COMPLAINT FORM
et 3
___ Investigator: Carmen [adyid _ Phone: (602)542-0848 Fax: (602) 542-2129
Pri pONW it Five Days
Opinion: | No. 2004 - 34453 Date: 4/5/2004
Complaint Description: 08A Rate Case Items - Opposed/In Favor
Complaint By: Phil Siegel
Account Name: Phil Siegel Home: (480) 948-3900
Street; 11636 N. Oakhurst Way Work: (602) 252-1300
City: Scottsdale CBR:
State: AZ Zip: 85254 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For assignment Contact Phone: (000) 000-0000

Nature of Complaint:

Mr. Siegel is opposed to the rate increase applied for. He feels that APS is charging for the same thing over and over again
under different descriptions. He feels that customers are being ripped off. He was also complaining because there is no
electric competition. He feels that competition is not available because APS is charging and arm and a leg for the
electricity and the competitive companies cannot afford it.

Utilities' Response:
n/a

Investigator's Comments and Disposition: -

Customer will be faxing a copy of his bill.

4/8/04 received copies of bill insert.

4/14/04 Received a call from Mr. Siegel and he wants his opinions to be filed and that Commissioners all receive a copy of
his comments. I told him I was closing out the opinion and that I would file it in Docket Control to be filed in the APS rate
case. Closed

Date Completed: 4/14/2004

Opinion No. 2004 - 34453

Asizona Corporation Gommission
DOCKETED

APR 1 4 2004

DOCKETED BY L/h»lj




‘

Post Office Box 2907
. Phoenix, AZ 85062-2907

PHIL SIEGEL
Your Account Number
Billing Date
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Questions? visit our website at www.aps.com or
call 602-371-8767, 24 hours a day, 7 days & week.
Para servicio en espafiol llame ai 602-371-6861.
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IS NOT YOUR BILL

Service Information is provided In
ns of the Arizona Corporation Commission
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COMPETITIVE SERVICES

This month's Kwh:
This month’s fuil service biil:
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26.25 or 20.3 c/kwh
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The following services may
if you can save money, ¢
suppliers of these services.
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The current list of authoriz
Corporation Commission w
You can also cail APS at 6
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This Competitive

s
accordance with rogulatioi‘:l" e Arizona Corporation Commission

be fovided by a competitive supplier of your choice. To determine

Il

r§f APS charges for these services to the charges quoted by other

‘ Char
g tricity (including sales tax) .
an@ Ancillary Services 3.17
6.57 or 5.4 c/kwh
7.62
1.69
1.33
1o compare 1o other suppliers $ . or 13.6 c/kwh
following delivery services at regulated rates.
i@ge this month wouid be:
B 1.86:
‘ 410
. 0.15
bition Charge - - 1.88
grvironmental surcharge 0.11
segsment 0.02
Deffvery Services $ g;% or 6.7 c/kwh
elijve and Delivery Services $ 26.25 or 20.3 c/kwh
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| s@bpliers for competitive services can be obtained from the Arizona
e at www.cc.state.az.us or at 602-542-4251 or 1-800-222-7000.
-7171 or 1-800-253-9405.
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$26.25
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At APS we're committed to providing our customers with excetlent service — i qurs a day, 7 days a week. If you would like more information,
tease call the Customer Solution Center: 602-371-7171 (metro Phoenix arep) ot 1-800-253-9405 (other areas). Commercial customers please
call the APS Business Center. 602-371-6767 (metro Phoenix area) or 1-800-253-9401 (other areas) Monday - Friday, 7:30 am. -5 p.m.

BASIC SERVICE CHARGE - The monthly minimum amount for METER READING - A fixad monthly fee (based on the customer's
providing service, even if you use little or no energy during the month, sefvicgplan) to determine your energy usage.
BILLING - the cost of providing your monthly statement. METER READ CYCLE ~ The monthly biling period for reading the
'COMPETITIVE TRANSITION CHARGE - A charge to cover costs for  ©ldetrigmeter at your location.
Iants—ﬂvat—APSrmade—undeHegulauon—Thcs—B ———Deposits—held—longer—than—six—months—earn—simple—
charge is per kwh for residential customers and per kw or per kwh (if interes based on the one year treasury bill rate effective on the first
customer does not have a demand meter) for business customers. bugine§s day of January and published in the Wall Strest Journal.

This charge will be reduced each year through 2004, at which time it
is expected to be eliminated. = E ESTABLISHMENT CHARGE -~ The charge on your first

anth'$ bill, when establishing or re-establishing service. This offsets
DISTRIBUTION/DELIVERY — A monthly fee paid to build and operate  the cost of turning on your service and other reiated expenses.
the equipment for delivering electricity into your home or business, np LAR ; _ .
including lines, poles, transformers and substations. This charge is  ,de r'bs'"s 'gﬁr‘\ehl‘e%tr‘i\:‘ g:;vice zrg‘ﬁ;\:'%esmov}-:; ;‘;ﬁ uvrgktar;aet
pertkwh for residential customers; per kwh and kw for business elé from the generation facility to the APS distribution lines.
customers.

. : . . is ch .
ENVIRONMENTAL SURCHARGE — A monthly charge mandated by E PAYMENT FEE: A 1.5 percent late payment fee is charged if
the Arizona Corporation Commission to promote energy production

from new solar or other environmentaity-friendly renewable . , .
technologies such as wind, bio-mass (plant material} and iandfill gas. that offers emergency energy-related assistance for Arizonans who

GENERATION OF ELECTRICITY ~ The cost of producing the
electricity you used this month.

KW (KILOWATT) - A measure of power equaling 1,000 watts which P
describes the rate of energy use (example: ten 100-watt light bulbs  regerv$ for high energy use months. To help you remain on track with
use one kilowatt of electric power).

KILOWATT-HOUR (KWH) — The kw rating of electric equipment

multiplied by the number of hours the equipment is being Opel'ated EPAY - Have your ent automatically deducted from your
(example: ten 100-watt light bulbs used for ane hour equal one kwh ; R biullias el y oo i Y

of use). A kilowatt-hour is the quantity of energy used.

KILOWATT DEMAND - The highest amount of electricity used in an
interval of time (15-minutes for a business customer, 60-minutes for a
residential customer) during the billing period establishes your kw

demand for that billing period. - . .
. L to suit your lifestyle/business energy use patterns. Our rates
REGULATORY ASSESSMENT - This monthly amount is imposed on pen approved by the Arizona Corporation Commission (1200

customers of state-regulated utilities to help fund the Arizona A Wishington, Phoenix, AZ 85007, 602-542-4251 (metro Phoenix
Corporation Commission and the Residential Utility Consumer’s ‘
Office.

SYSTEM BENEFITS — A monthly charge, based on your kwh usage,

to cover the costs of programs approved by the Arizona Corporation  Sjustgd tiene preguntas o desea informacion adicional con respecto
Commission including: low-income assistance, conservation, g

environmental improvements, renewable energy projects, and m 'ne s de ahorrar energia, por favor llamenos al 602-371 6861 o
nuciear power plant decommissioning. ;

METER - A fixed fee for providing and servicing the meter.

MAPs -

RVICE - Telecommunication Device for the Deaf line for
and speech-impaired customers: 602-371-6123 (metro
ergx area) or 1-800-635-8680 (other areas).

E PLAN OPTIONS - You have a choice of service plan

ESIDENTIAL MAILING ADDRESS CHANGE*

(FIRST) (ML)
Please MAILING A
detach ey STATE 2P CODE TELEPHONE NUMBER
bef.o.re COADDRESS QHANGE [JPHONE NUMBER CHANGE (OBOTH CHANGED
mailing

*BUSINEY DRESS CHANGE: Please call the APS Business Line —
&02-371-4267 Metro Phoenix area) or 1-800-253-9407 (elsewhere in Arizona)

MAKE Check Payable to:

Please write account number on the chack.




